
Lock In Service Revenue.  

Control Contract Risk.
Grow recurring service revenue without risking profitability. Syncron 
Service Contract Performance is a purpose-built cost prediction, pricing, 
and analytics solution to ensure service contracts and extended 
warranties are priced profitably, in line with the latest costs.



Keep service contracts profitable with Syncron.

Service Contract Growth 
without the Guesswork
Better visibility into future costs, more effective pricing 
strategies, and stronger portfolio performance. 

Syncron Service Contract Performance

Enhance Your 
Portfolio Offering

Predict Costs 
Over the Service 

Contract Lifespan

Deliver Market-
Centric Pricing 

Strategies

Identify 
Opportunities for 
Growth and Risks 

to Profitability

Monitor Current 
Service Contract 

Performance

Sell More Service 
Contracts

Manage Profitability Across the Contract Lifecycle
Syncron’s Service Contract Performance solution enables you to:

Gain confidence in contract 
profitability with visibility into 
actual versus forecasted 
costs and revenue.

Identify opportunities 
for growth and 
risks to profitability. 

Increase service contract 
attach rates and customer 
value with tailored offerings.

Protect business profitability 
by identifying at-risk 
agreements before costs 
exceed expectations 

Ensure pricing remains  
competitive and profitable 
as customer behaviors, 
asset conditions, and  
service costs evolve. 

Easily revise and distribute 
approved price lists 
across your network.

Turn Service and Market Data into 
Margin-Protected Price Lists 

Syncron ML cost prediction

Utilizing machine learning 
techniques for customer-

level calibration

No cost prediction 
Team knowledge and 

qualified guesses

Average cost

Calculate average 

historical costs

Simple spreadsheet models 
Homebuilt configuration and 
equipment-based models, 

based on BI reports and 
spreadsheet calculations

Syncron base model 
Configuration and 

equipment-based cost 
predictions with continuous 

improvement updates

80% - 90% 
accuracy

90% - 98% 
accuracy
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10-40% 
accuracy

50% 
accuracy

50% - 60% 
accuracy
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L o w S o p h i s t i c at i o n

Top Companies are Focusing on Servitization 
Syncron Service Contract Performance helps manufacturers and service providers lock in profitable long-term service 
revenue, strengthen customer relationships, and protect against aftermarket competition.

B o o s t  P r o f i ta b i l i t y   G r o w  C o n t r a c t  R e v e n u e   P r ov i d e  Q u o t e s  Fa s t   I n c r e a s e  A u t o m at i o n

Up to 20% 
With better cost 
prediction and 

monitoring

Up to 10% 
Higher organic 

revenue growth

In minutes
Not weeks

Up to 80%
Automation of current 

processes

Your Aftermarket Growth Engine

Syncron powers aftermarket 
revenue growth for OEMs, 
dealers, and distributors. 

Contact an aftermarket expert 
today at syncron.com/contact

https://www.syncron.com/contact

