
The Problem
How to 

Gain Control The Benefit

From recalls and no-fault-found repairs to low supplier recovery rates 
and inefficient claims processing, costs add up fast. In fact, over the 

last decade, worldwide warranty claims paid by U.S. companies 
averaged more than $50 billion per year. 

Learn how a global Warranty Lifecycle Management system can help 
you take back control of your costs and optimize all warranty processes. 

Optimize Warranty Management

Gain control of your warranty costs with 
a comprehensive warranty lifecycle 

management solution.

Learn More

Provide a collaborative 
platform to control warranty 

costs, improving product 
quality, claims automation, 

supplier recovery, and service 
contract revenue. 

Connect key stakeholders like 
manufacturers, distributors, 

dealers, suppliers, and 
customers to reduce costs 
and increase visibility into 

product quality issues. 

Streamline the warranty 
management lifecycle 
experience across the 

enterprise, globally.

Syncron Warranty allows you to:

Out-of-control warranty costs are a significant 
challenge for many durable goods manufacturers.

Lower Total Cost 
of Ownership by

Growing IT Costs 
with Backlog Implement a scalable cloud 

architecture to consolidate all 
warranty applications, globally 
across divisions, regions, and 

product lines

with a unified global 
warranty SaaS solution 

with a cost-effective 
subscription

60%

 automated claims 
processing 
efficiency

Out-of-Control 
Manual Warranty 

Processes
Remove manual intervention across 

disparate systems for simple, 
automated claims adjudication to 

drive more efficient processes 
across your warranty system

Achieve 

80%

of your total 
warranty costs

Low Supplier 
Recovery Increase supplier 

participation and automate 
recovery and returns 

processes  

Increase supplier 
recovery up to

30%+

Inefficient 
Parts Return 
Processing Automate return merchandise 

authorizations (RMAs), 
integrate with logistics, and 

capture parts inspection data

more efficient in parts return 
processing and reduce 
no-trouble-found (NTF) 

incidents in the field

Become

20%

See a

Low Extended 
Warranty Sales

Increase attach rates 
and renewal rates on 

service contracts

increase in service plan 
sales while improving 
the overall customer 

experience

50%

Rising Warranty 
Administrative 

Costs Automate and integrate end-to-end 
warranty lifecycle processes, 
including registration, claims, 

recovery, returns, and analytics  

15%

Reduce overall 
warranty-administrative 
and processing costs by

or more 

Escalating Cost 
of Poor Quality 

and Recalls Improve product quality through 
actionable insights with warranty 

reporting and analysis

Reduce failure or fix 
detection-to-correction 

cycle times by

40%

Gain Control of 
Your Warranty Costs

http://syncron.com/warranty

